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These terms and conditions were last updated on 23rd October 2025 

 

 

A. Your Agreement 

 
1. These terms and conditions form an integral part of Your Agreement for the 

provision of the Service with Us, together with the following terms (together with any 

other documents referred therein), where applicable: 
a. The Application Form 

b. The Special Offer Terms and Conditions 

c. The Bundled Plan Terms and Conditions 

d. The Tariff Plan Terms and Conditions and/or Schedule of Charges 

e. The End User License Agreement (EULA) 

f. The Product Terms and Conditions 

g. The General Terms and Conditions 

 
2 If any of these documents conflict with one another, the terms will apply in the order of 

precedence set out above. 

3. The Bundle applicable to Your Agreement is specified in the Application Form. We 

reserve the right to stop, suspend, amend or otherwise alter this Bundle, the applicable 

charges and any benefits derived through it, as well as these terms and conditions, in 

accordance with applicable laws. 

B. Definitions 

 
1. ‘Business' means that the Premises where the Service is installed is not used 

wholly for Residential purposes. 
2. ‘Residential' means that the Premises where the Service is installed are use wholly: 

a. For residential purposes; 

b. As non-governmental organisational Premises, if We decide in Our sole 

discretion to allow the said non-governmental organisations to benefit from a 

Residential Plan. 

 
C. The Bundle 

1. The Business Infinity Plans (the ‘Bundle/s') are Business Bundled Plans provided 

by Us. You subscribe to these Bundles by signing an Agreement with Us. 

2. The Bundles are regulated by their terms and conditions. By subscribing to these 

Bundles You are agreeing to all of the terms and conditions found in the 

Agreement. If You do not agree to any of these terms, You should not subscribe to 

these Bundles. 

 
3. The Bundles consist of the following: 

 

Download 
Speeds 

100Mbps 300Mbps 500Mbps 1Gbps 5Gbps 8-10Gbps 

Upload 
Speeds 

15Mbps 30Mbps 50Mbps 250Mbps 1Gbps 2Gbps 

Local Any 
Fixed 

Line calls 
Included Included Included Included Included Included 

Price 
(EUR) 

€35.00* €40.00 €50.00 €125.00 €175.00 €599.00 

PPU 
rates to 
mobile 
outside 
bundle 
(EUR) 

€0.19 per 
min (30 

sec. 
increment 

s) 

 
€0.19 per 

min (30 sec. 
increments) 

 
€0.19 per 

min (30 sec. 
increments) 

€0.19 per 
min (30 

sec. 
increment 

s) 

€0.19 per 
min (30 

sec. 
increment 

s) 

€0.19 per 
min (30 

sec. 
increment 

s) 

Any Local 
Add-On 
(EUR) 

€10.00 €8.50 €8.50 €8.50 €8.50 €8.50 

OTT 
Silver 

Stream 
(EUR) 

 
€10.00 

 
€10.00 

 
€10.00 

 
€10.00 

 
€10.00 

 
€10.00 

 
 

 
OTT Gold 

Stream 
(EUR) 

  

 
1 Stream 
Included – 
Additional 
Streams 
€15 each 

 

 
1 Stream 
Included – 
Additional 
Streams 
€15 each 

 

 
1 Stream 
Included – 
Additional 
Streams 
€15 each 

 

 
1 Stream 
Included – 
Additional 
Streams 
€15 each 

 

 
1 Stream 
Included – 
Additional 
Streams 
€15 each 

 
 

 
Sports 
Stream 
(EUR) 

 
 

 
€2.00 
each 

 

 
Included – 
Additional 
Streams 

€2.00 each 

 

 
Included – 
Additional 
Streams 

€2.00 each 

 

 
Included – 
Additional 
Streams 

€2.00 each 

 

 
Included – 
Additional 
Streams 

€2.00 
each 

 

 
Included – 
Additional 
Streams 

€2.00 
each 

 
*In Fibre area only. 100/15Mbps speed when Bundle is provided over Fibre. Otherwise applicable 

speed is 75/10 Mbps 

*A discount of €10 is applicable on this price in the event that GO establishes that the 

internet download speed attainability at the installation address is less than 

45Mbps. 

D. Explanation of Charges 

1. Unless otherwise stated, all charges quoted in these Tariff Plans are exclusive of 

VAT. 

2. Monthly Fee: 

a. The monthly fee comes into force on the date when the last of the Services 

specified in clause C.3 is installed. 
3. Included Within The Bundles: 

 
a. The Bundle consists of the Tariff Plans specified in clause C.3. 

b. The charges for the individual Services is as specified in their respective 

Tariff Plans or Schedules of Charges. 

 
4. If you are subscribed to an unlimited fixed calls bundle (clause 3), chargeable 

calls to 800 range free phone numbers and tariff type ‘B’ and ‘C’ 
shortcodes will be deducted from this bundle. Calls to the ‘5’ premium-rate 
range will be charged separately and will be included in Your bill. 

 
E. Other Service Information 
1. All the Services that form part of the Bundles and that require installation shall 

be installed at the Premises specified in Your Application Form. 
2. In the case of the Internet Service, if You are a new subscriber We will provide You 

with a modem for connection to the Service free of charge. 
3. Any Equipment We provide You with under this Agreement shall remain Our 

property and should be returned to Us upon termination of the Agreement for 
whatever reason. If this Equipment is not returned to Us in good condition or at all, We 
reserve the right to charge you the penalties as specified in the Schedule of Charges. 

4. The speed of 10Gbps is delivered over GO's XGS-PON Fibre to the Home 
network. XGSPON technology makes available a 10 Gbps line rate per PON 
port. Due to transmission overheads, the maximum IP attainable speed over a 
single XGSPON interface is up to 8 Gbps. Actual speeds may vary depending 
on network load, equipment, and other factors. 

5. You acknowledge and accept that We shall not be held responsible for any 
limitations or inability to provide certain Services due to the use of customer- 
managed equipment. 

F. Minimum Term 
1. This Bundle has a minimum term of twenty-four (24) months. 
2. The minimum term shall come into force on the date that the last of the Services 

specified in clause C.3 is installed. 
3. If You terminate the Agreement or any of the Services specified in clause C.3 during 

the minimum term, You will be charged a penalty equal to the pro-rata rate 
equivalent to the remaining duration of the contract. This applies also if We 
terminate Your Agreement for a reason directly attributable to You. 

4. In case of early termination, the remaining access fees due from date of 
termination to the contracted end date of the agreement will be applicable, unless 
there are any other superseding terms agreed between You and GO. 

 
G. Other Important Terms 
1. You agree to do everything You can to ensure that the Services mentioned in clause 

C.3 are installed within thirty (30) days from the date that Your Application Form is 

accepted by Us. The discounts referred to in clause C.3 shall apply after the Bundle is 

activated. 

2. The Services can be used as soon as they are installed. However, any usage made 

from installed Services at Your Premises prior to the date when the Bundle comes into 

force as stated in clause G.1, shall be charged at the rates specified in the Tariff Plan or 

Schedule of Charges. 

3. If, for any reason directly attributable to You, We are unable to provide You with all the 

Services specified in clause C.3 within the time period specified in clause G.1, this 

Agreement will be deemed null and void. The Services already installed shall be 

charged as stated in the applicable Tariff Plan or Schedule of Charges for that Service, 

unless You specifically request the Service to be terminated. The termination 

conditions of that Tariff Plan shall apply. 

4. If You decide to terminate the Bundle, You may still retain either or all of the 

Services individually. In this case, the charges for the Services stated in clause C.3 

shall be as specified in the respective Tariff Plan or Schedule of Charges. 

5. If, for whatever reason, We are unable to provide You with the chosen Bundle, We 

will inform You in writing and give You the options available to You at Your Premises. 

If You do not inform Us otherwise within thirty (30) days of such notification, We 

will proceed to install those Services specified in clause C.3 that are available to You 

in the area on an individual basis. In this case, the charges as specified in the 

respective Tariff Plan or Schedule of Charges shall apply. 

6. End-users may inquire information about registered subscribers by placing 

calls to directory inquiry services numbers; ‘1182’ for local fixed lines and 

mobile networks or ‘1152’ for overseas numbers. Calls made towards these 

premium numbers will be subject to additional calling charges above the 

standard rate. For further details, kindly refer to our terms and conditions 

regarding directory enquiry services and online phone directory found here: 

https://www.go.com.mt/terms-and-conditions/directory-enquiry-services-and- 

online-phone-directory/ 

mailto:customercare@go.com.mt
http://www.go.com.mt/
http://www.go.com.mt/terms-and-conditions/directory-enquiry-services-and-

