10.

11.

GO p.l.c, GO, Tarxien Road, Zejtun ZTN 3000, Malta
T: 8007 2121

E: customercare@go.com.mt

W: www.go.com.mt

Company Registration No.: C22334

EXO 413 VAT Registration No.: MT1282-6209

Rai Italia+ Add-On
TERMS AND CONDITIONS

These Rai ltalia+ Add-On Special Terms and Conditions (hereinafter referred to as the “Add-On”)
are in addition to, and must be read in conjunction with, the terms and conditions regulating the
provision of the GO Interactive TV service, the applicable Bundled Plan Terms and Conditions, the
Schedule of Charges, and any other applicable terms. In the event of any conflict, these Terms and
Conditions shall prevail.

This Add-On is provided by GO p.l.c. (“GO").

The Rai ltalia+ Add-On is a Video On Demand (VOD) library consisting of selected Italian content
which will be made available via GO Interactive TV.

The Add-On shall be available from 7" August 2025 until further notice.

The Add-On will be automatically provided to You for free if You are subscribed to the GO
Interactive TV service including Entertainment Pass. This offer is valid until 1% January 2027.

If You are not an active Entertainment Pass subscriber, You may opt to subscribe to the Rai ltalia+
Add-On at a monthly fee of one Euro and ninety-nine cents (€1.99), inclusive of VAT. The Add-
On is a monthly service with a minimum term of one month. Subscription to the Add-On can be
requested by contacting GO Customer Care on 8007 2121, through GO’s website, by visiting any
GO retail outlet, or through authorised resellers.

If you are an eligible customer or a subscriber, We will do Our best to notify You in advance of
any interruption, suspension, termination or change in name of the Add-On wherever reasonably
possible. We reserve the right to notify You through an on-screen message when unexpected
limitations occur.

Eligible customers or subscribers may terminate the Rai Italia+ Add-On at any time by notifying
GO through the channels indicated above.

Only active residential GO Interactive TV subscribers are eligible for or may subscribe to this Add-On.
In the event that a customer terminates their GO Interactive TV service, the Add-On will be
terminated automatically and access to the Rai Italia+ content will be discontinued.

The content included in the Rai Italia+ Add-On is provided by third-party licensors and is therefore
subject to change without prior notice. GO shall not be held responsible for any changes to the
content offered and made available by such third parties.

GO reserves the right to stop, suspend, amend, or otherwise alter the Add-On, the applicable
charges, and these Terms and Conditions in accordance with applicable laws. If You are an eligible
customer or a subscriber, You shall be given thirty (30) days’ written notice prior to any such
amendments taking effect. Should You not wish to accept the proposed amendments, You must
inform GO in writing within thirty (30) days of being notified failing which such amendments will
be deemed accepted.
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Free Rai Italia+ for 3 months
Offer Terms and Conditions

These terms and conditions were last updated on August 2025
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Your Agreement

These terms and conditions are for an offer and should be read in conjunction with the Rai Italia+ Terms and Condition and any other applicable terms and conditions. In the
event of any conflict between these terms and conditions, these terms and conditions shall prevail. These terms and conditions form an integral part of Your Agreement for the
provision of the Service with Us.

We reserve the right to stop, suspend, amend or otherwise alter this Offer, the applicable charges and any benefits derived through it, as well as these terms and conditions, in
accordance with applicable laws. Unless otherwise stated, this will not affect the rest of Your Agreement with Us.

The Offer

This Offer is provided by GO p.l.c (‘GO’).

The “Free Rai ltalia+ for 3 months Offer’ (the ‘Offer’) is an Offer made available on the GO TV service provided by Us.

This Offer is available for a limited time.

You are entitled to subscribe to the Offer once (1) as per ID card on your GO account.

The Offer is for a 3 month period.

This Offer is regulated by its terms and conditions. By subscribing to this Offer You are agreeing to all the terms and conditions found in this Agreement. If You do not agree with
these terms, You should not subscribe or take-up this Offer.

The Offer consists of the following:

Free Rai Italia+ for 3 months

Applicability
a Rai ltalia+ Add-on € For a 3 month
Offer Price period
Rai Italia+ Monthly,
b Standard Price €1.99 thereafter

Explanation of the Offer

Unless otherwise stated, all charges quoted in this document are inclusive of VAT.

Monthly Fee:

i. The Offer price applies for Rai ltalia+ for a period of 3 months.

i. Once the offer period expires, the standard monthly price for the Rai Italia+ as listed in clause B.7.b will immediately become applicable.
Unless otherwise stated, this Offer shall not be available in conjunction with any other offer.

Other Important Terms

The Offer is optional.

. Should You not wish to remain subscribed to Rai Italia+ after the expiry of the free Offer period, You must contact Us prior to the expiry of
the Offer so that We will terminate Rai Italia+.

Should You not inform Us of Your intention to terminate Rai Italia+ before the expiry of the free Offer period, then the standard price
stipulated in Clause B.7.b. will apply. This charge will be added to Your bill.

You may stop the Offer at any time.
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