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01 MR JOE BORG

1,Block 5
Triq il-Knisja
Hal Kirkop
KKP 001

Package Subscriptions
Internet Services

TV Services

Devices & Easy Buy
Fixed Line Services
Mobile Services

Additional Charges

Net Taxable Charges
VAT @ 18%
Non-Taxable Charges

Bill Amount (VAT Incl)

This bill includes new or modified services. Further details overleaf.

feature in your next bill.

30.99

35.93

29.98

5.99

29.98

3.19

144.97
26.08
0.00

€171.05

Payments made through third parties or by cheque might

You can pay your bill or apply for Direct Debit through the
GO App or MyGO. Scan the QR code for more details.

GO plc, P.O. Box 14, Victoria, VCT1000, Gozo
Company Registration No: C22334 - EXO 0413
VAT Registration No: MT 1282-6209

Date [t

02 01/03/2025 |=EE
Account Number

03 XXXXXXX ‘
Bill Number

XXXXXXX E

Account Status

Balance from previous bill 19505 05
Submitted payments -19505 06
Account Balance 0.00
This bill 171.05

Total Due € 171.05

Balance due will be automatically withdrawn by
Direct Debit on the last business day of the month.
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1 0 H Account Status H
11 . :
1 2 . Balance from previous bill 9875 .
Submitted payments. 0.00
Overdue
.
Please settle immediately to °
ensure continuation of service :09
Account Balance 98.75
This bill 281.68

Total Due

€380.43

Payment is due by 16/03/2025

Please use last page for
15 0 Cash or Cheque Payments

Uninterrupted and
extended Wi-Fi signal
wherever you need it

go.com.mt/smart-wi-fi

Your Bill Explained

01.This is the billing name and address where you
receive your bill.

02.This is the date when the bill was issued.

03.This is your account number. We use it to ensure we
are talking to the right person. This is why you’ll need it
whenever you contact us about your account.

04.This is a unique ID for each bill.
05.This is the amount of your previous bill.
06.This is the last payment you made.

07. These are the amounts due, inclusive of VAT, split by
service.

08.This shows you the total amount you are being billed
for this month. If your previous bill was not paid, this
amount will also include the previous bill amount.

09.Please note that if you have overdue payments, your
Account Status will change from orange to red.

10.This is the total of your bill, without VAT.
11.This is the VAT charged at 18%.

12.This shows any amounts which are non-taxable e.g.
donations.

13.This shows you the total amount you are being billed
for this month. This amount does not include any unpaid
previous balance.

14.This will only appear if you added or modified any
services during the month; thus your bill would include
pro-rates and/or refunds.

15.If you are paying by cash or cheque, use the Remittance
Advice on the last page.

16.Scan this QR code to pay online. Just enter the required
details along with your card information.



Account No.
XXXXXXXXXX

Bill No.
XXXXXXXXXX

Date
01/03/2025

1, Block 5, Triq il-Knisja Hal Kirkop

@ Package Subscription: XXXXXXXXX

C3

t3

Pro-Rate Charges: 05/02/2025 - 28/02/2025
Home Pack Internet Copper Turbo and TV
Refund on Rentals: 05/02/2025 - 28/02/2025

Home Pack Internet Boost and TV

Rental Charges: 01/03/2025 - 31/03/2025
Home Pack Internet Copper Turbo and TV

Internet Service: XXXXXXXXX

Rental Charges: 01/03/2025 - 31/03/2025
Copper Turbo Internet

TV Service

Discounts: 01/03/2025 - 31/03/2025

Free Movies and Series Pass

TV Service: XXXXXXXXX

Rental Charges: 01/03/2025 - 31/03/2025

4 TV Streams

Interactive TV Service

Monthly Movies and Series Pass
Monthly TV Entertainment Pass
Monthly TV Sports Pass

Device & Easy Buy: XXXXXXXXX

Charges: 01/03/2025 - 31/03/2025
GO Easy Buy for 36 months - EUR 29.99

Fixed Line Service: XXXXXXXXX

Rental Charges: 01/03/2025 - 31/03/2025

Home Talk
Unlimited Calls to All Local Numbers

Mobile Service: XXXXXXXXX

Rental Charges: 01/03/2025 - 31/03/2025

Freedom Plan: Unlimited Data

€41.92

€29.98 |

€599 |

23.99

-23.99

30.99

€30.99

23.95
0.00
5.99
5.99
5.99

29.98

0.00
5.99

30.99
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Your Bill Explained

17.This section displays your package rental details,
including your Home Pack number, installation address,
rental charges, and any pro-rate rental charges or
refunds. Refunds are deducted from your bill and are
shown with a minus [-].

18.This section shows details about your Internet service
[which is part of your Home Pack]. It includes your
internet number.

19.This section shows details about your TV service [which
is part of your Home Pack]. This includes any upgrades,
add-ons [e.g. Movies and Series] and any discounts you
enjoy. Discounts are shown with a minus [-].

20.This section shows details about any products you
purchased with EasyBuy.

21.This section shows details about your telephone service
[which is part of your Home Pack]. It includes your
telephone number and any usage over and above your
Home Pack benefits. Any donations will be listed here.

22.This section shows details about your mobile service,
including any add-ons and discounts you enjoy.
Discounts are displayed with a minus [-].
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= Unlimited Galls and SMS to Malta and Zone 1 il 23.Your calls, SMS, and data usage are displayed here. If
% Dz:::::zp::Zjojjn;:zzrse?::m Discount Unlimited Data -5.00 you Stay within your plan’s limits, the Chal’ges will show
E :lzzzranc;::cﬁﬁﬁ:nned Data : DDM Discount jgg as €0.00. HOWGVQI', any usage beyond your plan will
% Consumption: 01/02/2025 - 28/02/2025 23 appear here With the re]'evant Charge'
ey 000 24.These include any other charges or credits e.g. Printed
N o ot 000 bill charge, any compensation, late payment charge/
88 Mobile Data Sessions €2;)-.224 1nterest etC

25.This section will appear if you are subscribed to a

€V Additional Charges s . . .
© Plug’'n’GO service. Any bundles or discounts you receive

Charges & Adjustments

inted il Gharge fo] will be listed here, with discounts shown as a minus [-].
Excise Tax @ 4% 1.20 24
€3.19

3, Warda, Triq 1-Ghasel, Xewkija

() Internet Service: XXXXXXXXX .

Rental Charges: 01/03/2025 - 31/03/2025

Bundle 1000GB 3.00 25
Plug N GO Internet 32.99
Discounts
Plug N GO Internet : DDM Discount -1.00 |
€34.99

Net Taxable Charges 144.97
VAT @ 18% 26.08
Other Non Taxable Charges (E) 0.00

Bill Amount (VAT incl.) €171.05
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Kif thallas il-kont tieghek

Bid-Direct Debit - Hias tal-kont tieghek permezz tad-Direct Debit
B'SEST huwa aktar konvenjenti, fejn wara attivazzjoni ta’ darba, il-kontijiet kollha
jingatghu mill-kont bankarju tieghek. Jekk joghgbok zur is-sit www.go.com.mt/
ddm jew wiehed mill-hwienet taghna u ahna nassistuk sabiex ikollok din il-
facilita.

B My GO u GO App - Dawn jaghtuk access biex onlajn tircievi I-
~ kontijiet tieghek, tara d-dettalji u taghmel il-pagamenti dovuti,
kif ukoll diversi funzjonijiet ohra. Ghal aktar informazzjoni zur il-websait:
www.go.com.mt

B Bil-posta - Jekk joghgbok ibghat cekk pagabbli ill-GO plc flimkien
ma’ l-avviz tal-hlas (il-bic¢a ta’ taht tal-kont) lill-GO plc, P.O. Box 14,

Victoria, VCT1000, Gozo. Ikteb in-Numru tal-Kont u/jew in-Numru tal-Account

tieghek fuq wara ta¢-cekk. Jekk joghgbok tibghatx flus kontanti fil-posta.

m Hwienet tal-GO - Qormi (Pavi), Mosta (PAMA), Rahal Gdid,
Marsaskala, Rabat Ghawdex u San Giljan.

Agenti tal-GO - B'Buga (Audio Images), Bormla (Call Zone), Gzira (Blue Wave),
Hamrun (Connected), Hamrun (Direct Vision), Mosta (Cellefonic), Rabat (KVH),
San Gwann (Telecom), San Pawl il-Bahar (Mobics), Sliema (Phonebox), Zabbar
(Cellefonic), Zebbug (Top Electronics), Zejtun (Direct Vision), Zurrieq (Cellefonic).

F’Postijiet Ohrajn - II-kontijiet jistghu jigu mhallsa fl-uffi¢ini tal-Maltapost. F'dawn
il-postijiet jista jintalab hlas amministrattiv.Rlasijiet jistghu jsiru biss bi flus kontanti.

Informazzjoni Utli

Klijenti godda - Jekk dan hu I-ewwel kont - merhba mal-GO! Dan il-kont jista’
jinkludi hlas dovut ghall-parti minn xahar kif ukoll ghal xahar shih. Jista’ jkun
hemm ukoll xi hlas ta' abbonament dovut.

Kuntatt maghna - Ghal aktar informazzjoni fuq kontijiet tista’ taghmel kuntatt
maghna permezz ta’:

* WhatsApp Chat - Ibghatilna messagg fuq +356 79707970
« Live Chat

« Facebook messenger

« E-mail: customercare@go.com.mt

« Telefon: 80072121 jew 146

Jekk joghgbok hallas il-kont tieghek sad-data indikata fuq il-faccata tal-kont. Jekk
il-pagament dovut ma jigix ricevut, il-kumpanija tirriserva d-dritt li tiehu azzjonijiet
ulterjuri, liema azzjonijiet jistghu jinkludu hlas ta' penali, restrizzjoni jew twaqqif
tas-servizz tieghek, kif ukoll kull azzjoni ohra li tippermetti I-ligi.

GO plc tipproc¢essa l-informazzjoni personali tieghek skond il-ligi u t-termini w
kundizzjonijiet viggenti. La darba inti tuza, jew tippermetti I-uzu minn terzi persuni,
tas-servizz taghna, inti tkun gieghed awtomatikament tawtorizza lill-GO plc sabiex
tigbor taghrif dwarek minn credit reference agencies, filwaqt li fkaz ta' nuggas
ta’ hlasijiet fiz-zmien stipulat, tghaddi informazzjoni dwarek lill-credit reference
agencies li, minn naha taghhom, jistghu jxerrdu din I-informazzjoni mal-membri
taghhom. Ahna nittrasferixxu d-dettalji tieghek skont it-termini w kundizzjos
viggenti jew meta nkunu awtorizzati jew obbligati naghmlu dan minn awtorita®
regolatorja jew qorti kompetenti skont il-ligi. Ghal aktar informazzjoni dwar kif
nipproc¢essaw data personali, zur https://www.go.com.mt/privacy-policy

www.go.com.mt - Zur is-sit elettroniku taghna ghall-ahhar informazzjoni
dwar il-prodotti u s-servizzi.

How to pay your bill

By Direct Debit - You may find it more convenient to pay your
B'EETT bill by Direct Debit. All that is required is a one time set-up, after which
bills will be automatically settled out of your bank account. In order to set up

this facility kindly visit website www.go.com.mt/ddm or one of our outlets.

L!_ My GO and GO App - These give you access to receive, view
details and pay bills online together with a host of other functionalities.
More information can be found on GO’s website: www.go.com.mt

@ By Post - Please send a cheque payable to GO plc together with
the remittance advice slip (the bottom part of the bill) to GO plc, P.O.

Box 14, Victoria, VCT1000, Gozo. Kindly write your Bill Number and/or Account

Number on the back of the cheque. Please do not send cash through the post.

m GO Outlets - Qormi (Pavi), Mosta (PAMA), Paola, Marsascala,
St. Julians and Victoria Gozo.

GO Resellers - B'Buga (Audio Images), Bormla (Call Zone), Gzira (Blue Wave),
Hamrun (Connected), Hamrun (Direct Vision), Mosta (Cellefonic), Rabat
(KVH), San Gwann (Telecom), San Pawl il-Bahar (Mobics), Sliema (Phonebox),
Zabbar (Cellefonic), Zebbug (Top Electronics), Zejtun (Direct Vision), Zurrieq
(Cellefonic).

Alternative Outlets - Bills may also be settled at Maltapost outlets.
An administration fee may apply at these payment points.Payments may only
be done in cash.

Useful Information

New Customers - If this is your first bill - welcome to the world of GO! This bill
may include part month charges as well as your normal monthly charges. Any
connection charges will also be shown.

Contacting us - We will be pleased to answer any billing enquiry that you might
have. We can be contacted by:

* WhatsApp Chat - Message us on +356 79707970
 Live Chat

+ Facebook messenger

« E-mail: customercare@go.com.mt

« Telephone: 80072121 or 146

Please settle the balance due by the date indicated on the front page of your
bill. In case of default, the company reserves the right to take further actions
which may include late payment charges, late payment interest, restriction or
termination of your services, as well as any other action permitted by law.

GO plc processes your personal information in line with legal requirements
and any applicable terms and conditions. By using, or allowing third parties
to use our services, you are authorizing GO plc to obtain your personal data
from credit reference agencies, and in the case that you default payment within
the stipulated time frames, to pass on relevant information to credit reference
agencies which, in turn, may distribute this information to their members. We
will pass on your personal details according to the terms and conditions in place
or when authorized or obliged by a competent regulatory authority or competent
courts according to law. For more information on how GO processes personal
data, visit www.go.com.mt/privacy-policy

- Visit our website for the latest product and service
information.
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REMITTANCE ADVICE

Payments will be reflected in the next bill

MR JOE BORG

1,Block 5
Triqg il-Knisja
Hal Kirkop
KKP 001

not write below thi

GO plc, P.O. Box 14, Victoria, VCT1000, Gozo

Bill Number
96309223 é
Total

€171.05

Account Number

XXXXXXX
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26.This section outlines all the ways you can pay your bill.
27. This section includes useful information.

28.Use this Remittance Advice when paying by cash or
cheque.

Note: If the amount due is between €0.01 and €20, please

note that cheques of €20 or less are not accepted by the bank.



