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Content descriptors 

This is your account number. We use it to ensure we are talking to the right 

person. This is why you’ll need it whenever you contact us about your 

account.

This is a unique ID for each bill.

The date when we issued the bill.

This is the billing name and address where you receive your bills.

A. Here you’ll see your balance from previous bills. As a new GO customer 

the balance will be €0. However, if you are not a new GO customer, you 

will see your previous bill amount here.

B. This shows any deposit/prepayment you paid when applying for your 

Starter Jack. If you are not a new GO customer, your last bill payment will 

also be included here.

C. Here you’ll see the total amount to be added to or deducted from this 

bill. This is calculated when we factor in your balance from previous bills 

[5a] and your last payment details [5b]. Amounts to be deducted [rebates] 

are marked with a minus sign [-]. In this example, the amount of €25 will be 

deducted from this bill.

This is a fixed amount that is charged each month for your package rental. 

It is charged in advance and the amount shown includes VAT. This amount 

might also include Pro rate rental charges. Please see Page 2 of this bill for 

more info on Pro rate charges.

These are any call charges over and above your Starter Jack benefits and any other 

charges or credits e.g. Printed bill charge, any compensation, late payment charge/

interest, non-direct debt fee etc. This amount includes VAT.

This is the total of your bill, without VAT.

This is the VAT charged at 18%. 

This shows any amounts which are non-taxable e.g. donations.

This shows you the total amount you are being billed for this month. This 

amount does not factor in your previous balance [5c]. 

This reflects the amount due by a specific date. The amount due here might 

be different from the bill total [11] in view that we are deducting/adding 

any previous balance [5c].

If you’re sending us your cheque payment by post, tear off this part of the 

bill and include it with the cheque in the envelope. Post to GO plc, PO Box 

14, Victoria, VCT 1000, Gozo.
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Other charges and credits will be listed here [refer to pt 7].

This section shows the package rental details. This includes your Starter Jack number, 

installation address, rental charges and any Pro rate rental charges.  In this example, 

service was installed on the 27 October. Therefore this bill shows a Pro rate rent for the 

period 27-30 October plus one month full rent for the period 1-31 October.

This section shows details about your internet service [which is part of your 

Starter Jack], which includes your internet account username.

This section shows details about your telephone service [which is part of 

your Starter Jack], which includes your telephone number and any usage 

over and above your Starter Jack benefits. Donations will be listed here.

This section shows the amount due without VAT, VAT payable on eligible 

charges at the current VAT rate and the total amount charged in this bill.
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